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My Study Plan Write your study plan for this part.

My Goals

LESSON 1
Reservation Service

LESSON 2
Check-In Service

LESSON 3

Fitness Center and Sauna Service

LESSON 4
Housekeeping and Laundry Service

LESSON 5

Check-0ut Service and Handling Guests’
Complaints

Unique Hotels in the World

Famous Tourist Attractions

London: The UK's All-in-One Destination

¢ Responding to hotel reservations

¢ Responding to hotel check-in and check-out
¢ Explaining hotel service information

¢ Handling hotel guests’ complaints

- S oj|2fof| Schsty|
=A@ ®| 3l X F 0ol Sthstr|

2 AfH|A HE 2Ysh|

o

o ot o

ne
]
-]
THI
rel
>
09t
Q
u
N

Hotel Service 83



84 Partlll

Reservation
Service

Field
Activity

oflof MH|A

Room reservations
Changing or canceling reservations

How to take a room reservation
How to change or cancel a room reservation
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Taking a hotel reservation
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| DatM 84~85%

A Look and Think
AIEIE B0, o] HALO|Eof|A 021 20]
= USS W2l AR

Get Ready

t

ot
+
3!

A Look and Think

Look at the picture and think about the things that you can do on this website.

B Read and Match
o171 o|n|Q} CHo|2 SIZSIAIL.

M 1. &8 ool =lof 9/ 7Lt ABEIT 9/ &
2 Seilo| vt
_ H|Hp H| ZHA!
Destination, hotel, landmark or address vacancy(2, &1 24 ~
...................................................... 2. Q%Ioiw ZHAlS Hl—?—Ekl EH-E— 3do1| I:H3|-O=| |:|-|
Check-in Check-out 7}5 X|§B = xE.qX',
05-07-2025 05-08-2025
I — check-out(E|&! £, #|30R)
Wednesday Thursday
| 3. S0l E23Ch= 28 els 1k
" Rooms — check-in(QA £ H|32l)
| room, 2adults [V 4. SOl B 1517 2lel ¥elste A

— reservation(0f|2F)

C Read and Choose
HAS olofE mj H4 HERIL AISE 4 Ut
B Read and Match Helg B5 1242
. @ 18f RF2 Lot
Read and match the meanings to the words. ® FAsiLct 12 ge 01|°F0| CFRHSLICH
1 ; 2. 3. 4. © 11 &m0 0|8 7+sEHA| &olsl HIlELICt
aroom that is not the procedure the process of an arrangement o Solof £ A[RIO| & ZHAIS 3 e
. . @ 5 50| = ARZI0| £ ZHAS SiLt of|2fstn
currently reserved of vacating and announcing that you make NBLICH
or occupied in a paying for one’s one’s arrival at to have a room E; olsle 3 miolL |7t
hotel stay at a hotel a hotel in a hotel © ! S B3N 7F
® Z=4) =8 1dtof] 158 YL
check-in vacancy reservation check-out
C Read and Choose
Choose ALL the expressions that a receptionist can use when taking a room reservation.
@& How much is the rate per night?
I am sorry. We are all booked that night.
Let me check the availability for those dates.
@ I'd like to book a room for two for the 5th of May, please.
@How many people is the reservation for?
It’s 150,000 won per night including breakfast.
Lesson 1 Reservation Service | 85
Words & Expressions = ofjef 2 R0 H
-occupied a. A& F2! being used by someone - I'd like to make a reservation for tonight/for my family.
Only half of the rooms are occupied at the moment. - Do you have any vacancies (for) tonight?
-vacate V. (A= - 2t S2) HIRCH to leave a building, seat, etc,, especially so that = Do you have a room (available) (for) tonight?
someone else can use it = Can | put up at your hotel (for) tonight?
Guests are requested to vacate their rooms by noon on the day of = Can | get a room (for) tonight?
departure. « What is your room rate for a single/double/twin room?
-rate n. 83 a fixed amount of money that is charged or paid for something « How many nights is it for?
We offer special reduced rates for students. = How long are you going to stay?

» What type of room would you like?

« I'd like to book a room with a view of the lake.

« Could I have an extra bed, please?

- Would it be possible to get an extra bed, please?
« Is breakfast included in the room rate?
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Taking a Room Reservation

Taking a Room Reservation
7HAI ()1' bal.jl

A List d D
@ A Listen and Do isten and Do

s

Ci3tE E1, 220 25l 2. @ Listen to the dialog and answer the questions.
1. &xt= ofE 3Re| WS dlsk=71? 1. What type of room does the man want?

2. "R AR =& I

@18 15
© 6352,
©63152.

3. Hxts Yop SoF SHof| 52 2R 2. When will the man be arriving?
@ 24t ® January 15. ® June 5. June 15.
® 3t
© 44t 3. How long is the man going to stay at the hotel?

@ Two nights. hree nights. © Four nights.

B Talk Together
A%t oto] EHOZ Cf3IE eHYStAIR. I3 Cf
o, o} 5| 1S HASIAL. B Talk Together
( ) Complete the dialog with the expressions in the box. Then, practice it with a partner.

A QHISHNR, Btat S o ofR LIt 1. X
= 2X|QIL|Ct RS EERNIR?

B: OMABIN|Q, 6 252EE 2727kX| 28t Hello, Halla Hotel Reservation. 1. b What can I do for you?
OF ZHAIS of|ekst AleH|R. Hitto| Q) Hi, Id like to reserve a room for two nights from June 25 to 27, please. Do you have any
Le? vacancies?

A |, RQELICE 2, 0f|2f QIS T HRIL|JF? Yes, we have some. 2. d

B: OfLHot X, &= HAL|CE
A FARIR. Blsl| HIZIELICE - U, CIZA
0| 0|8 7rsgfLIch

There will be two of us, my wife and me.
Hold on, please. Let me check... Yes, we have a deluxe room available.

B: 3. 10| 232 ik 3 <

A: ZHAIS 14t0l| 1050002007, M3Tt A Your room is 105,000 won a night plus tax and service charges. Will that be suitable?
27t F7HELICE HELe? 4. g

B: 4. ZE&LICEL JZHE AR, Great. Can I have your name and phone number, please?

A: ZELICE deft TS E o 4= ASTt My name is John Bankson. And my number is 014-325-7712.
27 Thank you, Mr. Bankson. 5. e

B: | 0|£& John BanksonQiL|Ct 2|1 A
SHS = 014-325-7712QL|C} a.That's fine. I'll take it. b.This isYunji speaking.

- ZEALSH E=1

A: ZIAFRILIE, Bankson M. 5. Jf D24HS c. What's the rate for the room? d. How many people is the reservation for?

2Lt 7|E achsto AZELICE
S ) e.We are looking forward to seeing you then.

ebook a room: &S 025t eproceed with: ~2 TIYSICH econfirm: ZHQISHCH

86 | PARTIII Hotel Service

A Listen and Do - &ljA 88% with two queen beds for three nights beginning June 15.
M: That's correct.
[Phone rings.]
W: Good afternoon. Halla Hotel Reservation Desk, Yuna speaking. How may |
help you?

M: Hi. I'd like to book a room for my family, two adults and two children, please.
Do you have two queen beds for June 15?
W: Yes, we do. How many nights is it for?

Words & Expressions

-book a room 4= 0f|2f5iCt to arrange a room in a hotel on a particular date in the

M: For three nights. How much will that be? ;utur? . el e ]
n n r m.
W:120,000 won per night including breakfast. Should | proceed with the _OSS Sl g NSl el LT e
reservation? -proceed with ~& ZISICH to continue doing something that has already been
) started

M: Yes. Please reserve the room under Scott Evans.

W: Could you spell that, please? .
M: S-C-O-T-T E-V-A-N-S -confirm v, 2QI5}LCt to state or show that something is definitely true or correct,

especially by providing evidence
We have to confirm the identities of the victims.

The banks are proceeding with preparations for the merger.

W: Thank you, Mr. Evans. | want to confirm your reservation. That's one room

86 Partlll



DA 86~87%

Changing or Canceling a Room Reservation

Changing or Canceling a Room
BReservation
ZHA of|of A A F|451

A Listen and Do

@ A Listen and Do
CisHE E1, Z 20| gsiA2.

1. OixH= off FsHE ZY=IP

@ Listen to the dialog and answer the questions.

1. Why did the woman make a phone call?

@ To make a reservation. ® To cancel a reservation. o change a reservation. )
@ o2k 517 flsH.
2. When is the woman going to check into Leodo Hotel? ® 0f|2FS F|2s17| fI5H.
oF2 Hi{Z
® June 25. JuIy 3. © July 5. ©OlleFS 1| 2iH.

2. 0{Xt= 21X| Leodo SE0]| &3 Q15 ZQI7}?
@63 252

® 78 3.

©7¢ 54

3. How many nights will the woman be staying at the hotel?
Two nights. ® Three nights. © Four nights.

3.0ixk= O SEOIM ME St =
B Talk Together ® 24}, ® 3tk © 48t

Complete the dialog with the expressions in the box. Then, practice it with a partner.
B Talk Together

X} ote] EHOZ CHSHE eHYSHAIR. I3 Ot

A: Hello, Cheonjiyeon Hotel Reservations. How may I assist you?
o ma} st = oj23
B: Good afternoon. 1. e S T3 2 thetS SIS
.7 d 4 1)
A: I'm sorry to hear that. 2. A OhSaIL, FX|o! B ojorelL|c) &
B: My name is Mark Denver, and my reservation number is 227898. ol Zol=ante?
A: Thank you, Mr. Denver. I have located your reservation. 3. o B: OHIBIM|Q. 1. 2z Fof| 5 ofjotS XA
B: Unfortunately, my travel plans have changed due to a family matter. So I won't be able to St Al&LCH
stay during those dates. A1 2s SoL| YL 2, et ofof
A: Family comes first, and we completely understand. Let me take care of the cancellation HsS & ASHD?
. : 1, oot Hs =
process for you right away. B: | OIS Mark Denver0|2, Ot H&=
227898L|Ct.
B: Thank you. 4. b 5 o
, . ; . A: ZAEILICE Denver M. 7ol ook
A: You're welcome. Your reservation is now canceled. 5. if you ROLALICE 3. A7F FA ASE o & 9
have any future bookings or need any further assistance. Have a great day! =197

B: QIEFZAA| = 715 2|2 013 A[=lo| HE |
AFLICE 22 M= DT S S S2 5

b. | really appreciate your assistance. Jhele 7 ZaLCH

¢. May | know the reason for the cancellation? A: 7}E0| 240|1, X{8|= F&23]| OlsFlL
C} HIZ F|4 X2|S off E2|7ELICh

B: ZHALRILICE 4. =22 MM T ZAR

e. | would like to cancel the reservation | made a week ago. Lick

A: HOHo|| 2. DZEHO| of| 20| X|F F|AEUE
LIC QO OofstAHLE F£7t2 =20| E
5t HR0l= 5. AMIEX| X5|0fA A=t
ol M. E2 otF ELiML!

Lesson 1 Reservation Service | 87 (S J

a. Please feel free to contact us

d. Can | have your name and reservation number, please?

ereservation number: 0i2f 1% edue to: ~ LHZO0]|

A Listen and Do - 3liM 88% Words & Expressions

-reservation number Of|f ¥ a unique identifier assigned to a booking or
reservation for a service or event
Make sure to save your reservation number when booking online, as

[Phone rings.]

M: Hello, Leodo Hotel Reservations. How may | assist you?

W: Hi, | have a reservation for June 25 to June 27, but | need to make some
changes. Is it possible to move my stay to July 3 to July 5 instead?

M: Let me check the availability for those dates... Yes, we have rooms available
for July 3 to July 5. | can make the changes for you. Can | have your name
and reservation number, please?

W: My name is Julia King, and my reservation number is 698512.

M: Thank you, Ms. King. I've updated your reservation to July 3 to July 5. Is
there anything else | can help you with?

W: No, that’s all. Thank you for your help!

M: You're welcome, Ms. King. If you need any further assistance, feel free to

you'll need it at check-in.

-dueto  ~IHE0] because of
The bus was delayed due to heavy snow.

call us.
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Taking a Hotel Reservation
S oetsty|

SH oo Al ZR AR

-Name M™

- Email Address O|H|2! =4

- Passport Number 012 H&

- Credit Card Number 418 J}= S

- Mobile Phone Number ECH x*zf HS
+Room[Bed] Type
+Room Occupancy
- Check-In Date ®| 29! =it

- Check-Out Date H|Z0FR it

.~0|
. ‘II:II-O.” O-I|:|},OI|_|7]|.?

-~0| 28 ¥Iso| &Lk
19t 23 oflLp

3 8joIte?
-Of 20| W2 AstLh

-0{ Sot ni22 ojEelrte?

gt HatiSE o

A

: Hi, I'd like to book a room for my wife and

: One king-size bed for three nights.

: Right. How much is it per night?

Your room is 200,000 won per night
including breakfast. Is that okay?

Yes, Il take it.

: Okay. May | have your name and phone

: Sure. My name’s Bradley Clark, and my phone

2AEH) §

O|A
A olgs

oo HES

=2 S st AELc

=

FA O
=T

AStR?
Good evening. Reservation Desk, Jiyeong
speaking. How may | help you?

me. Do you have any vacancies for next
weekend?

Let me just check... Yes, we do. How many
nights will you be staying? And what type of
room would you like?

So, you are arriving on Friday, May 7 and
leaving on Monday morning, May 10?

number?

Field Activity

42 BE

%
fjo

0|0, =& offof

mjo
ot

|

Taking a Hotel Reservation

vt AIFEE M ZAICE

v Name (First Name: Sujin / Last Name: Lee)

Vv | E-mail Address

STEP 10{A ZALSHLHE

e |'d like to book/reserve a room for ....

¢ Do you have any vacancies for ...?

* How many nights is it for?

* How many nights will you be staying?

ZEEER FJottielze

)

SAICE.

¢ How much will that be per night?

¢ How much is the charge/rate per night?
*What type/kind of room would you like?

* May | have your name and phone number?

number is 014-2345-6789. CheHR Ol S olofol WL LG S RF HEMLIR? RO 0O BB BB
A: Thanks, Mr. Clark. | want to confirm your CHeh2 S Raste il o2 YHLIR? OO0 | 0O OO OO
reservation. That's one room with a king-size T2 RS0 (ot WO BEI0| BT HSITA M3 H o2 HojHta? QOB 0O 0B 0O
bed for three nights.
B: That's correct.
88 | PART Il Hotel Service
86% A. Listen and Do 3l|A 87% A. Listen and Do 5
[Zsp7f S2ICF] [Zsp7f S2ICF]
0f: QHISN| . St ST Of| o] RLIRILICE RS E=E2INR? = OHESM|R, Leodo S O RIL|CE RS EJAEENR?
= QRSN 2. X8| 715, ol E3toto| £ 25t S oflekstn 4202, 63 15%0] 21 AL 0f: QHEBINQ, 62 25ULE] 2727HX| 0f|2tS 3=, 0| & EsiMR. H MF 7[2ts
O|= 7} = 7H Qli= ol QULER? T ciAlof] 73 3ollA 78 5K 2 22 5= JUSTR?
0f: |, UELICE D{EZE SoM 747te? = T 2mol| 0|8 7+sEHA| &els BZSLICH - U, 78 3YEE 78 5Y7IX| 0|8 7hsst
e 3810|2. HofL|7te O UASLICE HFe =2 = JUELICE Hatutof|et HSE 2 FAIFHR?
0f: OF=! AAIE m8tall M 1ehof| 122t 210]0)| Q. of|ekS ZIGHEIIR? 0f: H| 0|22 Julia King0| 1, 0f|2F 5= 698512]L|C}.
h: L. Scott Evans OS2 B2 Of[2tsl FAAIL. = ZEAFRILICY, King M. 724 3210l 72 522 T2 9| ofefs Al ERISLICE 1 8o
0f: ZXP7} of g E|LtR? Cotez Aol QILte?
e S-C-O-T-T E-V-A-N-SQIL|C}. 0§: OFL| R, JA| CHol| Q. =QF=AA ZEAFBHLICH
0f: ZIAFZILICE, Evans M. 20| of|ekS StQISIZIELICE 63 152URE] ARSI 3k 1 e MOl King M. =20 5 ZQotA|H AHXIEX| X S|ol|A| Hsta FM|L.
ALO|= ZICH7L & 71 Q= ZHA SLfRIL|CE
e akEL|ct

88 Partlll




DA 88~89%

A EXER0 AR

& Check Up

1. 0fxte] W20l it b st SEe 8

A Listen and answer the questions. Sielvp?
1. Which is the best response to the woman’s question? |
® © 2. 0jxH= UOIE X|E3Hok & Ao
2. How much will the woman be paying? 21755(;)836%%
@ 75,000 won. 150,000 won. © 175,000 won. © 175"000%

B Choose the right response for each question.

1. How much is it per night? (d) R R TSR
1. 1800 FopRIZtR? — d. &4 ZEIsHA] 18to]|
2. How may | help you, ma’am? (c) 150,00082ILC}
3. Do you have any vacancies for the weekend? ( b ) 2. 5012 TIEAR AL —c H| 7}ES sl
4. How many nights is it for? (a) oflek2 st 202
3. F2of 20| QLtR? — b, ZEELICE 2o
a. | will be staying for three nights. £ 0|8 7tsst 2Ao| gi&LICt
b. | am sorry. We have no rooms available for the weekend. 4, E Fot 504 7171Q? — a 348 & ofIF
c. I'd like to make a reservation for my family. QLICk

d. 150,000 won per night, including breakfast.

C 2 YAE SHIE M2 HiLEs10] Ch3IE 2+
C Put the boxes in the correct order to complete the dialog. 9\ [=}

C ) A: QHI5IM|Q. Rainbow SE! Of|efstolL|Cf,

ﬂ A: 200,000 won per night, including breakfast. Is that okay? Do Zolcate?

B: Yes, I'll take it. R
es, [ taket B L LY 28 £2l B2 o1| ttm AlLICH
(3] A: Certainly. How many nights is it for? b A JHZ2 A SOt 2oM 7IIQ?
B: For two nights, starting from June 25. How much will that be? B: 62 252 2E Al’“OH*‘I 28tQlL|CE Hofel
. . 7t7?
u A: Hello. Rainbow Hotel Reservations. May I help you? x'; ] T g
B: Yes. I would like to book a twin room for tomorrow. LA Z;O?E foll A 1=0l| 202 gLk #H
u A: Thanks, Mr. Brown. Let me confirm your reservation. That’s one twin room for two nights, B: |, JZ2 si7aLICH
on Monday, June 25, and Tuesday, June 26. Is that right? e | A: I1ZiLlo| Matnt MalH ST} LQEH |Cf
B: Yes, that’s correct. B: 220|%. K| 0|22 Tom Brown0| 1, ®st
G A: I'll need your name and phone number, please. ?—5? 014-5656-7890 2L |L+. i
B: Certainly. My name is Tom Brown, and my phone number is 014-5656-7890. d | A: ZAAFRILICE Brown M. 2Hof OfofS £t
Qlal| E2|ZELICE 62 252 2Tt 62
c b a e 262 3t 240 EQI 2 5tLtS ofofst

MELICE BiLER?
B: U, }H&LICE

Self-Assessment Scale

CORRECT ANSWERS
m COMPLETE REVIEW REQUIRED ~ PARTIAL REVIEW REQUIRED EXCELLENT

Lesson 1 Reservation Service | 89

nights, Monday and Tuesday. W: That's right.

1. W: Good evening, Arirang Hotel Reservation Desk. How can | help you?
M:
@ Hi, I'd like to reserve a room for my family.
® The reservation is under the name of Ryan Simpson.
© We’'re open from Tuesday to Sunday.
2. [Phonerings.]
M: Good morning, Sunflower Hotel Reservations. This is Hojun speaking.
How can | help you?

QHASIM|R, Of2|2t S OflfRRUL|CE BAUSE ELt=EQ?

o
n.l,'__.?

OH—%WIO 3| 7tz &S of|efotn AELICE
® 0f|2k2 Ryan Simpson2| 0|22 2 &|0{ QI&L|Ct
© N3l StURE UL UNK| FABtLCE

2. [Hzf7F 22ICH]

B QMESINIR, Sunflower S Of| fRRIL|CE K= SELICE FAS ZAEENR?

o

- OfLe O Mol = 0§ 5040 [e]X=% Aledlo o X 2lpal ==
W: Hello, I'd like to make a reservation for two adults and one child. Do you Of: HFotMl2. GO9I &= it 0f0] B o OloFS 5t HSHI2 TS F BRdH S8 H
= EO| QILIQ?
have a double room for next Monday? , \
L} % =
M: Yes, we do. How many nights is it for? of: U, ASLIC HEZE S oAl
Hiol 2ol Sl Qlo =] (o5}
W: Two nights. Monday and Tuesday. How much is it per night? Of: 28teiLict Eunt Stedo | 150l Zopelvte?
I 5k o FH =A
M: 1t’'s 75,000 won per night, including breakfast. W: Good, that’s fine. e 4] ZelsiM 1940 75,0000LICt 0 R, SSLICH
B | ofjef stolsh E2Ae. ent S, 2810 BiE & SHLtiLich  of: HELICH

M: Okay. Let me confirm your reservation. That’s one double room for two

Hotel Service 89
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3 RECEPTION

Field
Activity

it

Check-In
Service

HAQ! MH|A

i
{

i 2

Check-in service for guests with reservation
Check-in service for walk-in customers

- OllofEt 22 9I3t M3l U

= |

- Olf3HR] 88 AU Qe HiH0I 9

How to greet a check-in guest
How to manage an on-site registration

- HIZLI5H= A7 DIASH

[y = | —od

B SRS N2 Y

2o oF==

e Welcoming a check-in guest

- H|=2el &9 stolaty|



WA 90~91%

A Look and Think
AZEIE B1, s S5 2FAlof ofH HETL 2EH

£[0{O} SH=X| MzZHsH HA|Q.

Sample Answer

I think it includes the guest’s name, phone
number, email address, passport number,
address, room type, number of guests,

Get Ready

A Look and Think

Look at the picture and think about what information should be included on a hotel registration
form.

estimated time of arrival (ETA), check-in
date, check-out date, and so on.

B Read and Write
ol

T A0l gl HEE EHOIE MAIR.

B Read and Write

Read and write the appropriate words in the box.
C Look and Choose

1. a room with one single bed for one person single L
. J2is 0, ZE ARl XAt 58S N2 .
2. a room with two single beds for two people twin _
1.2 M4 E
3. a room with one double bed for two people; an extra bed possible double a OflokstAILIQ?
4. a room with at least one bedroom and a sitting area suite c. 0|8 7ts8h Z4AMOo| JAELICE
d. HE et SoALIR?
e double e single ® suite e twin
2.2
b. Ot X7t S &S oll2stn AELIct
ol |C|
C Look and Choose e 244@ILCY,

f. gldk ASLIIP?
Look at the picture and choose the right expressions for each person.

1. a,¢d
a. Do you have a reservation? b. I'd like to book a room for my wife and me.
c. We have rooms available. d. How many nights is it for?
e. For two nights. f. Do you have any vacancies?
Lesson 2 Check-In Service | 91
Words & Expressions SEAHI T2 H
-registration n. S5 the act of recording names and details on an official list ofjerst &Llo| SE A3 QIS m AFREl 4~ Q= TS Of|A|
Student registration starts in the first week of September. « May | have your name, please, so | can locate your reservation?
-form n. &4l an official document containing questions and spaces for answers « Could you kindly provide your confirmation number or email address?
We asked them to read and sign the consent forms. « May | see a valid photo ID and the credit card used to secure the reservation?
.extra a. &7t2|, 7t2|2| more of something, in addition to the usual or standard « | have assigned you a [specific room type] on the [floor]. Your room number is
amount or number [number].
Residents can use the gym at no extra cost. Ol[2f5IX| 942 £'H0| SH M3 QIE uf AFSE = U= EE 0lA|
.atleast EO{, |48t not less than a particular number or amount « Let me check our availability for you. Could you please let me know how many
It will take you at least 20 minutes to get there. nights you'd like to stay?
e . . ifi iew?
-available 3, OS2 4 Ol ready for use or accessible Are there any specific preferenFes for yO-LII’ room, sth as bed type or view
e e oo « The rate for [room type] is [price] per night, excluding taxes and fees. Does that

work for you?
Unfortunately, we are fully booked for tonight. Let me assist you in finding nearby
accommodations if you'd like.

Hotel Service 91



Handling Check-Ins with Reservations

Handling Check-Ins with
Reservations
oflefS st & ®3Ql X251

A Listen and Do

@ A Listen and Do @ Listen to the dialog and answer the questions.
Ci3tE 1, 2E0| HstA 2.

1. & X2t &= ofCfofl A=712

1. Where are the man and the woman?

2. 2=2 HEP

@63 52.
© 82 5.
©8d 6
3. LIXHS SEIOM HEZHES ofEel7p 2. What's the date today?
® 28t @ June 5. August 5. © August 6.
® 34}, . . .
© 4t 3. How many nights will the man be staying at the hotel?
wo nights. ®Three nights. © Four nights.

4 EXte| AM HMS = RoielIp?
olasy e 4. What is the man’s room number?

==
@131§*E' @® Room 113. ® Room 131. Room 311.

=-

©3NsA

B Talk Together

a2 hEtE AESHAIR. FOIT EHE AL B Talk Together

2502
s N Practice the dialog with a partner. Use the given expressions.
A oHgsiilR. EotEeTtR? m
- OHABIMIO L Q|2O
B: 2HI5HAI2. Janet Homer2h= OIS 22 2 A: Good afternoon. Can I help you?
o AR = B: Hello.Th ion for tonight under th f Janet H
A AR, Btols) HZISLICE 1, £410| 9l : Hello. I have a reservation for tonight under the name of Janet Homer.
A3 2ok A: One moment, please. Let me check. Yes, that is a single with a bath, right?
B: SH&LICH B: That’s right.
A QASLICEH O] E2 FIEE & =AM = A: All right. Could you please fill out this registration card?
ARELIIR B: Yes, of course.
B: 4|, 2ELLICt A: Thanks. Could I see your passport, please?
A ZARRILICE 012 & HOf FAI0IR? B: Okay. Here you are.
B: 4| 07| QUAELICE . .
® two nights e JimTyler ® a double room
. Jub « Jim Tyler HEE e three nights * Brenda Kim ® a suite
. 3ut + Brenda Kim - A9|EE * a week e Jackson Brett * two queen beds
_oixoi *Jackson A=t/ (=] ]|
=T= Brett Alo]= ZiLh
. J
ebellman: 2 A F& A, (= luggage porter)
92 | PART Il Hotel Service
A Listenand Do E&iED - &M 932 B Talk Together | sample Answer
W: Good afternoon, sir. Can | help you? A: Good afternoon. Can | help you?
M: Good afternoon. My name’s Adam Harper. I'd like to check in, please. B: Hello. | have a reservation for two nights under the name of Jim Tyler.
W: Do you have a reservation? A: One moment, please. Let me check. Yes, that is a double room, right?
M: Yes, | have a reservation for two nights. B: That’s right.
W: Let me check it for you. One moment, please. [Pause] Yes, today and A: All right. Could you please fill out this registration card?
tomorrow, the 5 and 6 of August. Could you please fill out this registration B: Yes, of course.
card? A: Thanks. Could | see your passport, please?
M: Yes, of course. B: Okay. Here you are.
[After a while]

W: Thanks. Could | see your passport, please?

M: Yes, here you are. Words & Expressions

W: Thank you, sir. Your room number is 311. It’s on the third floor. And here’s the -bellman n. FE &H F= A, F#(=luggage porter) a person whose job is to carry
key card for your room. Our bellman will show you to your room. people’s cases to their rooms in a hotel
M: Thank you The bellman will take your bags up for you.
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Handling Walk-In Check-Ins

A Listen and Do

@ Listen to the dialog and answer the questions.

DA 92~93F

Handling Walk-In Check-Ins

oflefS il gt & M=l M5

@ A Listen and Do

CistE E1, 20| H5tA 2.
1. What is the room rate per night? 1. 5t2 S Ol Y 2= dorelyp
@® 100,000 won. (@120,000 won. © 200,000 won. ® 10.'1

2. What is the woman’s room number?
® Room 516.

® Room 506.

3. Who will help the woman?

B Talk Together

. . . . . : OHASIM|R, NZHL! D018 EoIE2IytR?
Practice the dialog with a partner. Use the given expressions. A OC_* 12, +the Tas =A==
B: oHItM|2. EA| 2= ol H| oto|et H|7t
=2 90| ot lLte?
A: Good afternoon, sir/maam. How can I help you? A | TIZHUL Oft E20| Hto 2 SA|Z0|R?
B: Hi. Do you have a room left for my child and me tonight? B: Ci2 202 BEtC=2IL|Ct
A: Yes, sir/maam. What type of room would you like? Adl 232 19 158 LT oEE F
B: A double room, please. AAELIR
A: Ok: i i ? B: 07| QI&LICH
. Okay. The rate is 150,000 won per night. May I please have your passport? AMEE
CEALICH E2 ofAlo) AT HoQ
B: Here it is. g ljllzll“ll:}'- S= o= 0” A'I °H A| O‘I.A.L?
A: i i i i ? ol
All right. Could you sign the registration form, please? A: 8 XB|7} T2l0] AlE =2 stolsfof
% Sure. BILICE XA 2242 FABSLIR
A: Additionally, we need to take an imprint of your credit card. May I please have it? B: 047] QI&LICH
B: Here you go. A: ZEAFRILICE 07| 2o HAT} Q&L
A: Thank you. Here’s your key. Your room number is 234. I hope you enjoy your stay. Ct 7ol M4 HS= 2345 HQILICt.
B: Thank you. DIFAlE Sot S22 BUHAI2
B: ZHARRILICE
eone e single room © 100,000 315
. .5t VEL]
e two adults e twin room * 130,000 *512 Mol £ o ;flg
. . * — =
e my family e suite ©200,000 *735 i -$—E| ;}g i *-?—EE
- 1088 - 31554
evacancy: (2% 52|) YU (4] eadditionally: OF22 130 ° 512§_-%|
- 2088 - 73554
. J

oom 536.

®12
© 208t

ra e
|-lo |"l° |'"°

3. FIHORIE EotE AoIp?

B Talk Together

=ap 2| et AESHAR. FOIT ZRS AL
851A|2.

p

Lesson 2 Check-In Service | 93

A Listenand Do EEHD - M 93%

W: Hi. | don’t have a reservation. But do you have any vacancies for two nights?

M: Yes, ma’am. What type of room would you like?

W: A twin room, please.

M: All right. The rate is 120,000 won per night. May | please have your
passport?

W: Hereiitis.

M: All right. Could you sign the registration form, please?

W: Sure.

M: Additionally, we need to take an imprint of your credit card. May | please
have it?

W: Here you go.

M: Thank you. Here’s your key. Your room number is 536. Are those your bags?

W: Yes, and they are heavy.

M: Let me get aluggage porter to help you.

W: Thank you.

B Talk Together | sample Answer

A: Good afternoon, sir/ma’am. How can | help you?

B: Hi. Do you have a room left for one tonight?

A: Yes, sir/ma’am. What type of room would you like?

B: Asingle room, please.

A: Okay. The rate is 100,000 won per night. May | please have your passport?

B: Here it is.

A: All right. Could you sign the registration form, please?

B: Sure.

A: Additionally, we need to take an imprint of your credit card. May | please
have it?

B: Here you go.

A: Thank you. Here’s your key. Your room number is 315. | hope you enjoy your
stay. o

B: Thank you.

Hotel Service 93




Welcoming a Check-In Guest
3l & gtolsty|

A:
B:

A

>o=>.w.>.o.v

> W

B:
A:

Good morning! How may | assist you?

Good morning. | have a reservation for two
nights under the name of Dennis Stanford.
One moment, please. Let me check... Yes,
that is a single with a bath, right?

Field Activity

Welco

ming a Check-In Guest

You can have your breakfast at the buffet

restaurant on the first floor from 6:30 to

10:30 in the morning.

Oh, | see. Thanks.
Here’s your key. Your room number is 726.

Your room is on the seventh floor, and the -
elevators are to your left. Your room key will

give you access to the elevators. Enjoy your

stay!

: Thank you.

ohgstiRl Foig Tots ey

: QHASIM|L. Dennis Stanford2l= 0|22 2 28}

g oot
FAIRE 7|CI2] TN, SHels EAL - U, S
0| ZahEl AIZ 2 akx?

DP/\L_“:'-

QABLICE 0| S2 IS ZHdal FAHELIR

u, 2ELIC
: 24| ofHS B FAIZ0IR?

=

4, 047] ULk
MBI ZAjolt Eetojzald Ze %t

MH|AZ QI3AILIR?

- 1, O OF&l B XAIS Z7}5tm AlBLICH STEP @

QB 07| D2elo] ZA FEO| UL

=2 ME =
C}. ZAI2 OHE 6A| 3025E] 10A] 3027HX] 1
B0l| QU= FH A AEZ0|M E 4 QUSLICE
2, AELICE ZAFRILICE
017I L7t QUELICL Ay HSE 7265 UL

That’s right. First Name Last Name

All right. Could you please fill out this Mobile Phone Email
registration card?

Yes, of course. Passport Number Credit Card Number
Can | have your passport, please? Room Type Room Number

Yes, here you go. " : in ool
Thank you. Would you like any additional Address ETA (estimated time of arrival)
services, such as breakfast or dry-cleaning? Check-In Date Check-Out Date
: Yes, | would liki reakfast for h

es, . ould like to add breakfast for botl Hotel's Name Hotel Rate
mornings, please.

All right. Here are your breakfast coupons. Hotel's Address Receptionist

Lt 2442 750|171 A2 |H|O|E= %'-—"-‘.Oil AEL

Tt 244 HA|2 H2|H|O|E{E 0|8 4 UKL et e ler 2ol 254

Lt E72 AlZE EUiMIL!

S ZAFRILICE
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92Z A. Listen and Do 54

0i:

L

L}
=

=

2 20
J.

MM, . EAEENR?
QHAStMI2. H| 0|2 Adam HarperglL|Ch Xfi= ®I22IS sl HOQ.

: ofletatpiLtR?
o, 248 ofergiELICt

PN =]

= 9PE§ 7£.“SoH FAZAELIIR

4|, SEULICE

[EA] 2]

01:

Lt
=]

0:

r
1=

ol

ZALBILICE O S & 2o FAIZI0R?

U, 017] ASLICE

ZIAFBILICE 2| MM MSE= 311SlL|CE 3
19lo]

o ULk 3211 070l D24
o 244 7| 77t QLI Mol 3 et Figlo 2 oh

=
o
D2 A2 ohfs =2 Hole.

ef: ZPAFRILICE

94 Partlll

93% A. Listen and Do 5{A

0f: oHASIMI L. X7 Oflets R, 28k & 4 Rl BIRo| JULtR?

Ul 12 ofH ZRO| o= SHAIH0IR?

0: ERl Eo= HEICRIL|CE

h LSLICE 222 18f0 122 ARIL|CE OHS FAIZISLIIR

01: 07| UBLICE

h AAELICL S5 LA MBS 8 FAIZH0IR?

of: 4.

e S XNS|7F D2 Ho| M8 FIEES ZfQlslOF SH=RIR. KMol|A| IAE FAIRELIIR

01: 07| UBLICE

Eh: ZIAFBILICE 0f7] MZiclo] HaPt YLt A #EE 53632k XZ0| 1
7Hetol7te?

of: 4|, 22 FHELICH

= Xs| & eet zlflo| IS EoleR 4 QIEE S1ZELICH

0f: ZEAFBILICY,



& Check Up

A Listen and answer the questions.

@ 1. Which is the best response to the woman’s question?

® ®
@ 2. Which room will the woman be staying in?
@ Room 705. ® Room 750.

B Choose the right response for each question.

1. Do you have a reservation? (d)
2. Could | have your passport, please? (a)
3. What kind of room would you like? (b))
4. Do you have a room left for us tonight? ( c )

a. Okay. Here you are.
b. A twin room, please.
c. Yes, sir. We have many vacant rooms today.

d. Yes, | have a reservation for tonight under the name of Greg Johnson.

Room 715.

C Put the boxes in the correct order to complete the dialog.

a A: Could you spell your last name, please?
B: Yes, it's C-A-R-T-E-R.

u A: No problem. Here’s your key. You are in Room 8012.
B: Thank you.

a A: Hello. Welcome to the Rainbow Hotel, ma’am.
B: Thanks. I have a reservation. My name is Martha Carter.

a A: Okay. Your reservation is for two nights. Is that right?
B: Yes, that’s correct.

G A: A smoking or a nonsmoking room?
B: Nonsmoking, please.

Self-Assessment Scale

m COMPLETE REVIEW REQUIRED ~ PARTIAL REVIEW REQUIRED

1. W: Good afternoon, sir. Do you have a reservation?
M:
@ Okay, thanks.
® Oh, that sounds fine. How much is it?
© No, | don’t. Do you have any vacancies for tonight?
. M: Good afternoon. How may | help you?
W: | have a reservation under the name of Matilda Harris.
M: Yes, ma’am. It’s a single room for two nights. Is that right?
W: Yes, it is.
M: Could you please fill out this registration card?
W: Yes, of course.
[After a whilel

N

M: Thanks. Could | have your passport, please? W: Here you go.
M: Thank you. Here’s your key. Your room numberis 715.  W: Great. Thanks.

DA 94~95%

A EXER0 AR

@ 1. ofxte] Mol chet Jfe Huet SEre 2
g sielrp

@ 2. OfRt= 0= ol S5 2P
@70522

1,022 SHILIR? — d. 4|, 25 Y Greg
JohnsonO|E|-= 0|20 = ofleksliaLC

2.0{H & FAIZIIR? —a. 1| 07| QU&LICE

3.0 ’.fEEI 42 ISHIL|7I? — b, ERQIECE
HEt=RIL|C

4, 25 Hol| 22|71 F2 Wo| ot ASLII
—c 4, 2 @52 gto| ol JIEL|CE

s

AXIE SHIZ 2MZ H{G510] L3S 24
Al
c | A: OHI3IM|Q. Rainbow SEIO| @A S
AELIC 12,
B: ZARLICE oS FELICE X 0l
Martha Carter@JL|C}.
a) A D2 Yol BRI et FAAL
ivd
B: 1|, C-A-R-T-E-RQIL|C}.
d ) AU 2852 of| kst A SELTR
B
AS

o
Sty
to

|, LI
SUE SIAELINEL SRLZ SHAZLE
L|77p?
B: 201AIZ HEIE2]L|C}
b | A: 2% SHISLICE 017] n7Eo| Ha7t
UELICE 80125 HRAL|CY.
B: ZEAFBHLICH

EXCELLENT

Lesson 2 Check-In Service | 95

1. 0f: QHAGIM|R, TIZHL! Of|ekstAILER?

u-
® |, ALY
® Of, HHES X 2. Hofelvte?

©OiLIg, ot Fol2. 25t 23 Higo| YLte?

g oHgsile. RS SolEEle?

0: Matilda Harris2}= 0|29 2 0f|2+2 =0,
e dl, 02 A2 EO= 24 0|5, HLIR?
of: |, JZSLICL

o 0| S 71E8 & Bsl FAAELIR
of: W, 2L

&4/ 8]

e MBI Of2l & FAol? of 0| lauc

B ZARRILICE 07| G| oM. MM MSE= 7155 L of: &

-

> U

LTk ZHARRHL|CE
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Fitness Center and
Sauna Service

T|EL|A ME{Q} AFRLE AMH|A

Fitness center service - TEL|A HIEf A2
- AF2LEAMH|A

Sauna service

Goals * How to provide guests with information
about a fitness center service
* How to provide guests with information
about asauna service

Field . Telllng a guest how to use hoteTF cilities
- = - DZHOJ|H| S A|A 0|2 g o] =7
Activity R o

S od =
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DA 96~97F

A Look and Think
AZIS H1, S Zlelo| @2 £+ U= EHES M

25l HA|R.

Get Ready

A Look and Think

Look at the pictures and think about the things that a hotel staff member can be asked.
B Read and Match

Chojet 42 AFsIAL.

1. ERIEA ARL—d &
CAl HA AFRL}

il |

arp7|2 Hgyw wat

B Read and Match
518 T12A| 2.

Match the words to the descriptions. 1. AFSH TEL|A MIE{O] 215 2Hat

1. finnish sauna d 2. fitness center a a PAZS Ol 22 0LIR?
25ota [ A|7| HERFL|CE

3. locker room C 4. infrared sauna b ZSotd I Zeloth7| HILIC

d. ZELIA ME{7} OfC|of] A= L2 FAIE

a. a place with equipment for physical exercise

b. a sauna with infrared heaters

c. a room for changing one’s clothes

d. a finnish-style dry sauna heated by a pile of stones

2. &2 S ALRLLo|| 2ol 2t o
b. M3|ojAl= F 7IX| BF2| AFRLEZL AELICE
e K= 0f7] D{R= =0t 58 AIRLIZ 0|25}

f.SiLts EIRIEA] ARLI0|L, THE SiLts He|

==

M AtRLLICE

C Read and Choose

Choose the right expressions for each situation.

1 A 2.

Situation Situation

When talking about a fitness center

B B b
e .
. d . f

When talking about a hotel sauna

a. When is the gym open?

b. We have two types of saunas.

c. Please be careful when exercising.

d. Could you tell me where the fitness center is?

e. I'd like to use the hotel sauna while staying here.

f. One is a finnish sauna and the other is an infrared sauna.

Lesson 3 Fitness Center and Sauna Service | 97

oF 2H7|2] a lot of something
| found the report in a pile of documents on his desk.

Words & Expressions -a pile of

finnish & TIRtEQ| TIZtE ARZHAO| from or connected with Finland or its
language HE S BH(Y0{Q| O|Z 4|1 F=4]2] K}0])
The game was created by Rovio Entertainment, a Finnish company.
-locker  n. 23, (247t E2) Il 2E 22kt a small cupboard that can be T 0|24 Hoj A=A Ao
locked, where you can leave your clothes, bags, etc. while you play a sport 5& fifth floor fourth floor
or go somewhere 45 fourth floor third floor
QiR oSl locker 35 third floor second floor
-equipment n. HH|, & the things that are needed for a particular purpose or = second floor first floor
activity —
Everyone should bring the necessary equipment for camping in the = first floor ground floor
mountains. Xlat1= | first basement level lower ground floor[level] one
-physical a.8*2], 42| connected with a person’s body rather than their mind X|st 2& | second basement level lower ground floor[level] two
He tends to avoid all physical contact. X5t 35 | third basement level lower ground floor[level] three
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Talking About a Fitness Center

Talking About a Fitness Center
T|EL|A ME{of| 25 0[0F7 |51

A Listen and Do

@ A Listen and Do
CistE E1, 2 20| gt 2. @ Listen to the dialog and answer the questions.

1. S O|EL|A MIE{= ofC|of| =7 1. Where is the hotel fitness center?
@250, ®150. ©X[5t150.

2. YATS OIF| 018E 4 TR

@ 27 A0l 2% SAMIX|.
® 27 6A|0IIAM 2= 10AI7HK],

2. When is the gym available?
® 6:00 a.m. to 8:00 p.m. 6:00 a.m. to 10:00 p.m. © 24 hours a day.

@5 &5 5Lt
I_ L SEl AL
® 16?_1'3 == £ 3. Who can use the gym?
s ® All hotel guests. nIy hotel guests over 16. (© Anybody.
B Talk Together
AR} oto| HSHOR CHSIE 2HMFIA|R. O] Ct
S ma} 5hY| CHEIE QIASIAL. B Talk Together
( _ N Complete the dialog with the expressions in the box. Then, practice it with a partner.
A 0| SH0f| 2SE =+ U= TIELIA HE7}
ALIR?
B: U, M3l AlX| TS matsi0] RE T2 A: Is there a fitness center for working out in this hotel?
o] @310 B25ta{T L2 |Ct B: Yes, we try to accommodate all our guests’ needs, including fitness.
AESIHIR. 1. ZAZO| OfCjof| =X 24 A: That’s good. 1. d
—’F—*l%ﬂﬁ'—lﬁf? B: It is on the third floor.
B: 3500 IBLICk A2, b
: 2. 172 oiF| 0| 753 .
A: 2. 2312 IR 018 ZLSEL L ) B: It is open twenty-four hours a day, seven days a week.
B: IS UFU0| 72, 5t B 2YEHLIC A
A: 3. BAZ0| 7} 230| ILI? 3 g
B: OIL|2. 58 2UlojAl= 22QL|Ct B: No. It’s free for hotel guests.
A 4. H 4 O OISE MARS 0|88 4+ 9l A E
Li? B: If your son is over 16, that’s okay.
B Ot=E0| 16|71 HRACHH MESLICE

a. Is there a surcharge for the gym?

b. When is it available?
c. Can my teenage son use the gym, too?

d. Could you tell me where the gym is?

eexercise facility: 25 Al esurcharge: 7t 83 eroam: SOCHLTH

98 | PARTIII Hotel Service

A Listenand Do EEHD - sfM 100Z M: My pleasure. Please be careful when exercising.

W: Excuse me. Do you have a fitness center?

M: Yes, ma’am. We have a great exercise facility. Words & Expressions

W: I'm happy to hear that. Could you tell me where it is? -exercise facility 28 A4 buildings, services, equipment, etc. that are provided for
M: It’s just below the lobby. Go down to the first basement level. You can’t miss exercise
it. There are not enough exercise facilities for families with young
W: s there a surcharge for the gym? children.
M: No, ma’am. There’s no extra charge. All you need is your room key to open -surcharge n. 7t @3 an additional fee or charge that is added to the cost of a
the door. product or service, typically above the base price
W: When is it available? Upon checking out of the hotel, the guest was dismayed to discover a

surcharge on their bill for using the exercise facility, which they had
assumed was free.

M: Well, our gym opens at six in the morning and closes at ten at night. It offers
avariety of equipment. It’s only for hotel guests over the age of sixteen. No
children are allowed to roam or work out in the facility. -roam v. ZOITHLICt to move about or travel without a specific destination or

purpose, often in a leisurely or aimless manner

The sheep are allowed to roam freely on this land.

W: Thank you very much.

98 Partlll



DA 98~99%

Talking About a Hotel Sauna

Talking About a Hotel Sauna

S ALRLLo| 2Hf 0[0F7 517

A List d D
isten and Do @ A Listen and Do

[HetE E1, 220 Tt

1. eXt= AL E5t7| I RAS THX]
11 710k 3H=7F?

@ Listen to the dialog and answer the questions.
1. What should the man bring to get access to the sauna?
h
-
= 2. ALRLH= ofH| 0|88 4 QTR

@ 27T 10A|0|A 25 9A|TLX|.
® 2 1MA0|M 2F 8ATHX.
© 2% NAOf|M 2F IA|7IEX].

2. When is the sauna available?
3. AFRLE= ofClof| 2A=T1

® 10:00 a.m. to 9:00 p.m. 11:00 a.m. to 8:00 p.m. © 11:00 a.m. to 9:00 p.m. ®120]
3. Where is the sauna? ®230].
. . 330
n the first floor. ® On the second floor. © On the third floor. © l
B Talk Together
CH3HE 2Fd5tan, Wt §hH| SIEstA| 2. &AL oFo|
B Talk Together HHS MBS L.
Complete the dialog and then practice it with a partner. You may use the expressions from the ( -
cor A: QHISINQ, TZHE! Dol ColE2IntR?
~ B: U, % ALRLIZ 0|231n Ao ofE
o A afiof SiLtR?
: ?
A: Good afternoon, sir/maam. How can I help you? . oF SpAJE SILICH
B: Yeah, I'd like to use the hotel sauna. What do I need to do? B: 1712 ofF| SAsILIQ?
A: You only have to A of 0|2 7HsEH|c}
B: When is it open? B: 2ZALICE D72 ofC|of| YULER?
A: It’s available A JRE QUELICE
B: Okay. Where is it? B: M2t ZEAFSHL|CY
A: It’s . .o=ga 2 AR
B: Thanks a lot. 3|.EE = EHesoA _
< HA BS 7_7|-X| g 330'"
e tell your name e from 9:00 a.m. to 9:00 p.m. ¢ on the third floor = m%_l.q. - otF - 250 _
aom c2HeAR - Xatiso|
o tell your room number ®24 hours a day * on the second floor E; "I:E|- E 2% 114|
e
¢ show your room key e from 6:00 a.m. to 11:00 p.m. ¢ on the first basement level L 7R )
2 On Your Own
einfrared sauna: X241 AFRLt eaccess card: EUE ehall: 2%
Lesson 3 Fitness Center and Sauna Service | 99
A Listenand Do &E&HD - &M 1002 B Talk Together | sample Answer

A: Good afternoon, sir/ma’am. How can | help you?

B: Yeah, I'd like to use the hotel sauna. What do | need to do?
A: You only have to tell your name.

B: When is it open?

A: It's available from 9:00 a.m. to 9:00 p.m.

W: Good afternoon, sir. How can | help you?

M: Yeah, does the hotel have a sauna that | could use while staying here?

W: Yes, we have two types of saunas. One is a finnish sauna and the other is an
infrared sauna.

M: That'’s great. How do | use the saunas? B: Okay. Where is it?
W: You only have to bring your room key and register for the day. Then we will A: It's on the third floor.
give you an access card to the sauna and locker room. B Thenlealon

M: Is it still open?

W: Yes. It’s available from 11:00 a.m. to 8:00 p.m. Words & Expressions

M: Okay. Where is it? -infrared sauna X 2|4 ARRLfa type of sauna that uses infrared light to produce heat
W: It's on the first floor. It is at the end of the hall. -access card =3 a physical or digital device that is used to gain entry to a secured
M: Thanks a lot. area or to access specific resources, services, or privileges
-hall n. =& a passage or corridor within a building that connects various
rooms or areas
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Field Activity Telling a Guest How to Use Hotel Facilities -~~~

Telling a Guest How to Use Hotel
Facilities
IZHoA S Al 0] Y 2] 7|

A: Excuse me. Does your hotel have a fitness
facility?

B: Yes, sir/ma’am.

A: Great! Could you tell me where the gym is?

4% 3t DS 2 0120}, 2129 BYHS0| SHe| 25 ALO|LE AFPLIS 0|8 1] 71 FOISHs 22 FAIS

=AICL i

=

B: It's just below the lobby. You can take the @3[95
elevator or use the stairs.
A: Is there a surcharge for the gym? 1
B: No, sir/ma’am. It’s free. Just take your room
key so you can get in. e
A: When is it available? 3
B: You'll be happy to know that it's open 24/7.
A: Great! Is a trainer available? 4
B: I'm sorry, but no. We used to have a trainer,
but we don’'t anymore. 5
A HEEHLICE SA| SHOf| Z|EL|A AJMO| Lt
?
B: 4|, 7.
A ZEHIR] M0 OfT|of L=X] 2R FAIR
0e? STEP (2
B i oo s A S o/70l BEHS0| S| £ AIMO|LAFPLLS 0|8% 1 SHo| YAUSIH Lk 4 9L TIBIES 0H50f BAIT
Z{Lt AlTtS 0| 85kA|H ElL|Ch
A HSEE F7H 20| ULER?
B: OfL|R, 2 2= QlL|ct ZiEo| Z4A 7|gt
TIR7IAH S01Z = JUELICE
A: JRE oin| 0|8 = ULtR?
B: 24A|7t HERHE SYEICH= AS U7 EIA|
™ 7|sA HL|ch
A Z221 E0|H &= ULER?
B: Z|&5HX(2, glELICh Toll= Eo|H7 AR
=6 oldlE glole.
STEP (3
DEER 2ot et S YHstn P 2ot BES ol AICh
| =81 | =52 | =283 | =284 |
CH320) SO @5 AIMO|LE ALRLI0] T3t LG S TEriLIa? OO OB | OB  OOB
CHEH2 S GBI KHIARLE Yoj2 WHHLIR? QOB OB | OB | OO
T2 RS0 (ot WO BEI0| BT HSITA M3 H o2 HojHta? QOB 0B | 0B OO
100 | PARTIII Hotel Service
98%% A. Listen and Do 5{{A 99Z A. Listen and Do &{{A
Of: MHLICE FA| T EL|A MIEZ}QILLR? 0f: oHASIM|Q, 2. 2olg EotE2Nte?
: dl, 12 M3joj|7l= 288 28 AIM0| JUSLICH e dl, ®7Ho{7 [0l 1 = St 0|8E 4 = ALRLIZE O] SHIO)| QULER?
0f: O g oL 7|#He. J710| ofC|of] U] 2T FAIRL? 0f: U, MslojAl= = K| BRI AFLLIZE UELICE SiLh= EIRIEA] ALRLI0| 1, CHE it
e 2H| HE2 ofzHol| QUELICE XSt 1E522 Li2{7EAIH ElLICE 2Y oM £ Qg AL|ch = MM ArRLtIL|CH
of: HSRE 7t 220| ILIL? e AR, AFRLE= 09| 0| 83ILtR?
Ot DML 7t @2 gliELICH A Aot Qlom 25 H - UELICL 0f: 44 7|2t X|ZotA| 0 S TE StA|H ELICEL T2 X3|7t AlRLet 27 & £Y3
0f: 2242 91%| 018 ThsEvte? 2 DAL LA
& S, X3 MS22 01 6Al0| 22 1 B 1040 28 BALICE IRS OIS HUS R XI3E 2Y Fole?
Bl SYLICE 164 0442] ST ALDH0|SE 4 T2 A L{OIA Of2I0IS0| SOITE  0f: L. Q7 TIAIZE] 23 8APIX| 0/ FHSBILICE
LIZ{LE 253t 22 S{EIX| LIk o QABLICE 222 OfCiof YUz
Of: H ZAFBILICE of: 150] UBLICE S 2oj Yojg.
e 2002, 2S3HA 1 FAFHIAIL. e MY ZABILICE
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& Check Up

A Listen and answer the questions.

@ 1. Which is the best response to the woman’s question?
® ®

@ 2. Which facility will the man use?

B Ch

oose the right response for each question.

1A 100~101%

=1 20| HotAR.

e >

1. 0fxte] T2of chet 1 Hmst Sge 2

Pl

@ 2. HRH= OfH AIME 0|83 ZioI7p

1. H7E 2 A2 S ofgA o8¢t

3l 44 7| 7HX| 1 @A0F Bt
2.8 O AIEE 0|8 = ALR? —c M3 &
AZ2 OFY 6AIRE] & T0AHK] 2B,
3. ARLHE 7+ 30| QILER? —a Ot R, 17t
2 F7t 32 lELch

4, SH0]| o|E[Z2]] E2fold AlHO| ULIR?

1. How can | use the facility? (d) —b. 4|, T EL|A MIE{7} QIEL|CE
2.When can | use the facility? (c)
3. Is there a surcharge for the sauna? (a) C BIZH2 9 CHSHE 2Hd5HA|2.
4. Does the hotel have any weight-training facilities? ( b ) e R
A: QHESINIR. 1. AFRLIOY 71 A 2. &
a. No, sir. There's no extra charge. Al O7 SF9| AJMO| QJLER?
b. Yes, we have a fitness center. B: 4|, M3[of|7l= EIZtEAl AFRLIRL FQM
c. Our gym is open from six in the morning to ten at night. ALt & Z20| AFRLIZF QLT
d. If you want to use any facility in the hotel, you have to bring your room key to access it. A ZRQ. 17S 0|Q5te{H 2. =oio] W
sLtQ?
B: J70l| 3. E5t2H o] A 7|7}
C Complete the dialog by filling in the blanks. st |CH
A, RAELICE 2R 4, ofT|of] RLLte?
: Hello. I'd like to go to a(n) 1. sauna. Do you have that kind of facility? B: X[5} 152| AL AT Hof| ASLICE
. Yes, we have two types of saunas: a finnish sauna and an infrared sauna. A ARLE= XI5 28 S27te? }
: Great.2. __What  doIneed to do to use it? B: 20| _13;'% 2T 6A|RE| 22 10}
. X| 5. 2HLICE
You need your room key to 3. aCCeSs _ it L - )

W > W P> WD W >

: Okay, Isee. 4. Where jsit?

: It's next to the indoor pool on the first basement level.
. Is the sauna still open?

: Sure. Its 5. open  from 6:00 a.m. to 10:00 p.m.

Self-Assessment Scale

CORRECT ANSWERS
m COMPLETE REVIEW REQUIRED =~ PARTIAL REVIEW REQUIRED

A
1.

EXCELLENT

Lesson 3 Fitness Center and Sauna Service | 101

W: When is the sauna open?

M:

@ No, itis not open.

® The finnish sauna and the infrared sauna.
© From six in the morning to eight at night.

. W: Good afternoon, sir. How may | help you?

M: | am staying in Room 521. Id like to work out while staying here. Do you
have a gym?

W: Yes, we have an excellent fitness center.

M: Great. How can | use the gym?

W: Bring your room key to access the gym on the first basement level.

M: Oh, okay. Do | have to pay to use it?

W: No, it is free of charge.

M: Thank you.

1. 0f: AFRLH= OiR| 2YsiLte?
th
@O, OZ2 A QK| EELICL
©® BIZIEA] ARLIR Mol M AFRLIRIL|CE
© OFZ! 6A|RE] HE 8AEX| 2.

2. 0f: OHIGIM|R, 7L BoiS EoIEEIQ?

e M= 52150 51 /JUELICE 07| S 89 252 st A2H|Q. 047(of MS 20| /U
Lie?

0f: 1|, X3loj7l= 285t T EL|A MET7} JLSLICE

e EU|Q. ofEA o|8stLtR?

0f: 4 7|2 7t AH X5t 1500 U= MSTHo| £S5~ UELICE

= Of, AZISLICEL JRE 0|85=2{H =2 LHoF sHLtR?

0f: OtL|2, REQIL|C}.

h ZEAShLCE

=

-
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102 Partlll

Housekeeping and
Laundry Service

2l P29} MEF AHIA

Housekeeping service - Zi& 22| Mu|x
« NIEF MH|A

=

Laundry service

Making up a guest’s room
Responding to a guest’s request
for a housekeeping or laundry service

- 2| 4 F2[3p|

+ 44 Pr2|Lt MEF AMH|A0f 2H5H &EH 2| 230l STt |

Field . Res;?onding to a request for a laundry
i service
ACtIVIty * MIEF MH|A 230l STt |



A 102~103%

A Look and Think
AZIZ B3, o] AIES0| SHOM st YEo|

THel| AZHsH HA|Q.

Sample Answer

Get Ready

A Look and Think

Look at the pictures and think about the things that these people do for a hotel.

""" B A

- HIEF MHIA Bl 241 272 N, Do)

==
oig 47|, 120|271 2j=| 2lolZ2lY

B Read and Write

Axloll QI MM BHE AR 27

=

Ho
ujo

B Read and Write

MBIAR.

Complete the sentences using the proper expression from the box. 1. 22|= ofo| 2740| LRI |C}
X= HIX|Z S2jo|22|sof 52,

1. We need extra towels. 2. M HIXIS Z210132/JoH0F of

3. 570122 RAO0|E & 7IMCE4 4= ULIR?
2.1 need some pants _dry-cleaned . 4. MEHE 74401 Sk XIA] AR et AR,
3. Could someone bring extra hangers? 5.8 MEZE2 £33 AIE & HLf A 3
4. Please follow the instructions on the laundry bags. ULte?

) MEFS OFAIS XEMBHA 7S MIEFS 7}E
5. Could you please send someone to pick up my laundry? 5 J;{i)ﬁaﬁ':?_' oM IS MEE Zheol
) = T2l
6. Could you fill out the laundry form and put it in the laundry bag?
o fill out o follow e bring o dry-cleaned e pick up o need C Look and Choose

Zb MH| 20 HESH O E DEAR.

1. A ZH2] MH|A
ZHAIS X215 x| A5
C Look and Choose a 24aS F2lotCi g 2otCH
b. 52 LY Bt
Choose the right phrases for each service. f. H|ZHalS ZiC}
h. Ci2i2 2|2 7i3st E222 uAsict
1. 2.
2. MIEF MH|A
.d ; .c c Hag calo|2a|dsict
b Mg .d d MEF2E EReia MEfel A1 LIt
o 2 . e MIEFE 714 $74stct
Uk - . g 21} 2|HIS ChITSI
a. make up the room b. bring up a toothbrush
c. dry-clean a suit d. sort, wash, load, and unload laundry
e. pick up the laundry bag f. change the pillowcases
g.iron and press clothing and linen h. replace dirty linen with clean items

Lesson 4 Housekeeping and Laundry Service | 103

Words & Expressions

-hanger n. 20| a curved piece of wood, plastic, or wire that you use to hang -unload v, (&l2) LH2|Ct to remove things from a vehicle or ship
clothes up on Everyone helped to unload the luggage from the car.
There are some spare hangers in the wardrobe. -iron v. CFUEISICE to make clothes, etc. smooth by using an iron

-instruction n. &%, X|A| Al2 detailed information on how to do or use something I’ll need to iron that dress before | can wear it.

You should always read the instructions on medicines thoroughly.
-laundry  n. M|EZ clothes, sheets, etc. that need washing, that are being washed,
or that have been washed recently
There was a pile of clean laundry on her bed.
-sort V. =£256}L} to arrange things in groups or in a particular order according to
their type, etc.
Events are sorted by date and category.
-load v. 2/} to put a large quantity of things or people onto something
Can you help me load the dishwasher?
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Housekeeping Service

Housekeeping Service
ZHA 2Ha| MH[A

A List d D
@ A Listen and Do isten and Do

ChstE S0, ZS0)| AL, @ Listen to the dialog and answer the questions.

=
1. %ol o|§2 Roo|H O= ¥ SHo U= 1. What is the man’s name, and which room is he in?
7R

Donald Davis, Room 912  ® Jason Davis, Room 911 © Robert Davis, Room 291
@ Donald Davis, 9125 4!
® Jason Davis, 91N&A 2. What does the man need?
© Robert Davis, 29154

2. Hxts RAS geE stk

3. Exel 232 ol 558 2ok
OPEL:

® 158 OlLof,

© 12A177HX].

3. When will the man’s request be met?
@ Right now. ® Within 15 minutes. By 12 o’clock.

B Talk Together

=ah Sh| ChetE IESHAIR. FOEl EHS AL
25IAQ.

p

A: 24 BH2IRQILICE 22 Eoste?
S

@
oo gjo
Ral
il
n
i
114
1o

L||:} B Talk Together

Practice the dialog with a partner. Use the given expressions.

o> W >
Rl
oy |rir
EN
i
= N>
o
IO;O
ﬂ||0|1|;
R
|22
=
r)
>
=
ER

ZEAFBILICE o] AN, A: Housekeeping. How may I help you?
- B: Well, I need someone to make up the room right away.
G N—— A Of ——— .
2CHE ZH[5}CH BAIE A2 : Of course, sir/maam. Which room are you in?
.o SAOIM M3 - IZLlo| Al B: I'm in Room 713.
StAlE 27te? SE 2alolre? A: T'll send someone up right away.
o SAlol B:
233 9_E=,|_|7|':}, Al Al s Thanks. Bye.
AnpLt @z Zz| 3225 AL
LtQ? =H= ¢ to turn down the beds ¢ to take away the dishes
- 152 ZELICL - S 7RIS e\What room are you calling from? ¢\What's your room number?
. J
¢ Room 523. How long will it take? * My room number is 322.
e It will take 15 minutes. *We'll be right there.
emake up the room: Y2 F2[SICH eby noon: FRIHX|
104 | PARTIII Hotel Service
A Listenand Do EE1HD - s 1062 B Talk Together | sample Answer
[Phone rings.] A: Housekeeping. How may | help you?
W: Housekeeping. How may | help you? B: Well, | need someone to turn down the beds right away.
M: This is Donald Davis, Room 912. | would like you to send someone to make A: Of course, sir/ma’am. What room are you calling from?
up the room. B: Room 523. How long will it take?
W: Sure. Do you want it cleaned now or later? A: It will take 15 minutes.
M: Well, we are leaving in 15 minutes. Could you send someone after we leave? B: Thanks. Bye.

W: All right. That is no problem. Is there anything else | may help you with?

M: No, that’ll be all for now. If | need anything, I will give you a call.

W: Okay. Have a nice day. Your room will be cleaned by noon. -make up a room = *J2[SIC} to clean a hotel room and make the bed

M: Thank you. After guests checked out, the housekeeping staff quickly moved in to
make up the room for the next arrivals.

Words & Expressions

-by noon H27X| before or no later than 12 o'clock in the afternoon
| need the report on my desk by noon tomorrow for the meeting in the
afternoon.

104 Partlll



A Listen and Do

@ Listen to the dialog and answer the questions.

Laundry Service

1. What does the woman need?

2. Which room is the woman staying in?

A 104~105%

Laundry Service
MIEF MH|A

@ A Listen and Do
CislE =1, 220 EstA2.

i,
1. 0iXt= &

i nn

52
k=]
e
fo
e
N
3

3. M| A= IR eteE ol FelTf?

2lo00l
Room 307. ® Room 317. © Room 327. @ _EEEOH'
® 3o
3. When is the service expected to be completed? © =2l
® On Monday. OnTuesday. © OnThursday.
B Talk Together
b gH CHSIE ISR, FOIT BJE A
851A|2.
~
B Talk Together A: QHASINQ. MIEF MH|ARRILICE RS
, . , ) . =oleante?
Practice the dialog with a partner. Use the given expressions. N _
m B: oHFSIMIR. 7135 42| Sally Ramos@4L|Ch
SA| M 2o EIES 7ot AlE &
A: Good morning. Laundry Service. How may I help you? LY =41 & QILEQ?
B: Hi. This is Sally Ramos from Room 713. Could you send someone to pick up the laundry A J-Q MEE QIS X2 HiE HLf =2

from my room?
A: Sure. Would you like me to send the laundry staff right now or later?
B: We are leaving in 15 minutes.
A: T'see. I'll send someone up right away.
B: Thanks. Bye.

¢ Hello. This is Ted Smith from Room 214.

¢ |'ll send someone up right away. Is there

anything else? ¢ |'ll be up in a minute.

*Yes. I'd like my trousers pressed.

¢ Okay.They will be ready by tomorrow

evening. tomorrow afternoon.

epick up one’s laundry: MIEfE& +=23ICt eif you don’t mind: ME

Lesson 4 Housekeeping and Laundry Service | 105

*This is Miranda Shaw from Room 504.

eThank you. When will it be ready?

e |t takes a day, so it will be ready by

Tt edeliver: HIESHCE

7R, OfL|H LIZ0| HLj SR

N3l 15 2of E2E Huct

(OEEQ XZ HIE MBS 28 BUAE
LIct.

B: ZARRILICE Hd3| AMIL.

@

>

.

OHISMI2. 2145 - 5045 42|
Ao| Ted Smith®! ~ Miranda Shaw!
HIEE. Lict.

X3 HIZ Af2hs

.

22 HUZSLICE - FAl 20| 2217t
JgfolciE el AELICH

LiL?

ZEASH 174
y emesce EEE LA
sl A2, ks
aASLICL 222
UL HEMREE  Ue Q27K
WS RQLCE  FHIE 2

N\ J

StE7L A2 2

A Listenand Do EE1HD - siM 1062

[Phone rings.]

M: Good afternoon. Laundry Service. How can | help you?

W: Hello. Could you please send someone to pick up my laundry?

M: Sure. Can | have your room number?

W: It's Room 307.

M: All right, Room 307. Could you fill out the laundry form and put it in the
laundry bag?

W: Yes, | did. Well, I'm leaving for downtown in about 30 minutes. So, if you
could send someone in the next 15 to 20 minutes, that would be great.

M: Sure, ma’am. That won’t be a problem. | will send someone up right away if
you don’t mind.

W: Of course not. When will the clothes be returned to my room? I'm leaving on Thursday.

M: Well, today is Monday. It usually takes a day, so we will deliver them to your
room by tomorrow evening.

W: All right. Thank you.

B Talk Together | sample Answer

A: Good morning. Laundry Service. How may | help you?

B: Hello. This is Ted Smith from Room 214. Could you send someone to pick up
the laundry from my room?

A: Sure. I'll send someone up right away. Is there anything else?

B: Yes. I'd like my trousers pressed.

A: Okay. They will be ready by tomorrow evening.

B: Thanks. Bye.

Words & Expressions

-pick up one’s laundry MIEFES £=HICt to collect clothes that have been washed,
cleaned, or sent for laundry service

-if you don’t mind A used to check someone does not object to something
you want to do, or to ask someone politely to do something

-deliver v, HYESICH to take goods, letters, etc. to someone
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Responding to a Request for a
Laundry Service
MIEF MH|A 23of| Schstr|

A: Laundry Service. How can | help you?
B: | need a suit dry-cleaned, please.
A: Sure. Please follow the instructions on the

52 0/20f, 229! BEMo| SY S

2| M| A "X =22

laundry bag.
B: Okay. Where’s the bag?
A: It’s in the wardrobe.
B: All right. But | need my suit tonight.
A: That's fine. We return laundry in the evening.
B: Perfect! By the way, | also need my jeans
pressed.
A: No problem. Just use two different bags,
please.
Okay, thanks.
You're welcome. Have a nice day.

MIEF MHIAKQILICE RS EIEENtR?
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LASLICE 7142 ofc|ofl Lte?
lj‘lo QXI- O}'o-” %{0-'9

LASLICE sX|2 XM= @& 2ol FFo|
HO
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104% A. Listen and Do SHjA

[&2f7} 22ICF]
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105Z A. Listen and Do 5l
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n3tA 106~107%

A EXER0 AR

& Check Up

1. 0fRtel T20f Cist b Mt SEe 2

A Listen and answer the questions. [=] 0172

1. Which is the best response to the woman’s question?

2. ORI} R0 HEHE 2 o= R3RITR
® © @ 0420| 4212 87| 23},
® MIE MHIAS 7] 2l3h.

2. Why does the woman make a phone call to the man? © ZA Ha|= | o3,

@ To get extra towels. To get a laundry service. © To get the room made up.
B ZbaiZioj| SIS 22 Z2tC)3HE Mot 2.
( 1
B Choose the right sentence for each blank to complete the dialog. A: OHISIMQ. IME H|AIQL|CE RS
EOIEENQ?
A: Good morning. Front Desk. How may I help you? B: HASHMR. M= 214340 |1 U=
B: Hello. This is Michael Bates from Room 214. 1. b Can I get them changed? Michael Bates=t1l BLICE 1. ER0fM 0]
A: Of course, sir. 'm very sorry. 2. c St dMZE ELICL IS BP0} A
o ; oILtQ?
e A: SEQLICE D2 Y F&Lch 2. B
A: All right, that is no problem. 4. d 7t = X TS ALIR
B: No, that’ll be all for now. B: 3. Nl & =MQ.
A:Okay.5. e A H, ERIGIELICE 4, 2 4o A7t Eote
B: Thanks. 2 20| QILR?
B: OILIR, XIF=2 171| HELICE
A UBLICE 5. 7H5 8t 3 wa| Dl 2
a.Three sheets, please. b.The blankets smell funny. beﬂXﬂ}Ef ?u I‘—:|'='01| _‘;“43}7"
c. How many blankets do you need? d. Is there anything else | may help you with? zljl:f ==
e. I'll ask housekeeping to bring them to you as soon as possible. B ';' ARILICH
[=]

C What service is the following passage about? Hotellaundry service.

p
SO HYS Ch 0f B2 ofy S X}
When on a business or pleasure trip, many travelers realize they have either packed too AlO| RUIX|E {2 Sto| MZI7LE L2 =A|
many clothes or too few. When you've not packed enough apparel to last for the duration MACH= 74 e =Lt M6 SOt H|
of your stay, you can always take advantage of this service at a hotel. Even if you've never g ool S5t RS WY |X| 23S m 012
. . . o | = st
used this service before, after you've done it once, you'll be an old pro. You can head off to a 22 AL S=o|Af O] MHIAE 088 %
: : : ; QACE Hoj| o] MH|AE 0|&3H & Z{0| izt
meeting or a day of sightseeing and enjoy clean, fresh laundry when you return to your room.

& U 0|8al 2 Foil= of2E2 sTE
=27t74 & Z{0ICt. 0420 Z|2lLt 5tF 2t
S LBICH} A2 SO0 i Rsfn At

MNEfES 2ot & == Ik

Self-Assessment Scale

CORRECT ANSWERS
m COMPLETE REVIEW REQUIRED ~ PARTIAL REVIEW REQUIRED EXCELLENT

Lesson 4 Housekeeping and Laundry Service | 107

1. W: Hello, this is Room 921. The pillowcases are so wrinkled. Can you change 1. 0f: 2HASIMIR, 921501 L. HI7H HE{7F AR TAHK UL, TS wHsh 4 4= ULER?
them? =E
M: @ EE0|%, & HL ZESFLICH
® Of course, ma’am. I'm very sorry. © HMFCHH TS DAZHA S8 E2ZELICE
® If you don’t mind, | will return it to you. © E2t0|22]d §t MEIES HIEE ARRIE ZA| 23 EUiZELICH
© | will send someone up to drop off your dry-cleaning right away.
2. [Phone rings.] 2. [z 22ICH]
W: Hello. This is Dolly Rogers from Room 717. 0f: 2HASIAIR. M= 717501l S1 = Dolly Rogers2tl HL|CE
M: Ms. Rogers, how may | help you? E: Rogers M|, A2 ElE2HQ?
W: | have a dress that needs ironing. Should | leave it at the front desk? 0: CH2I&o| Hest S ATt Q=G M7t IS ZUE HlAS0]| ZAHOF 5HtR?
M: No, you don’t need to do that. I'll send someone up for it. E: oL, T2 He QIELICE M7F 3RS 6l AlRtS 23 BUiZELIch
W: Thanks. When will you send someone to pick up my laundry? 0f: ZIAIRILICE IR M| MEFES 71E 22 EUiA 1717
M: Right away, if you don’t mind. B HHCIH X|Z HES.
W: Okay. Thanks. 0f: 2AZUSLICE ZEAFRILICE
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108 Partlll

Check-Out Service

and Handling Guests’
Complalnts

302 MH|ALF T ot X 2|57 |

Field
Activity

Check-out service

Handling guests’ complaints
* H|20F2 MH|A
< 7 o K25
* How to check out of a hotel

e How to handle hotel guests’ complaints
SN HZ0LR3Hs Y

- Sl 17Ho| 20t Afst X2 | HhH
e Making a dialog about handling guests’

complaints
« 0240 2BF AR X2|of 2t Cist BHET|



n3tA 108~109%

A Look and Think

ARIE 1, SH E520| SHOIM EFsh= A
S0l cisH Azl AL,

[“Sample Answer |

« 2|2 A}XI: The guests in the next room are

Get Ready

A Look and Think

Look at the pictures and think about the things that hotel guests complain about at the hotel.

too noisy. / | can hear loud music from the
hallway. / The walls are too thin, and | can
hear everything. &

« QEZ AEl: | found bugs in my room.
Could you please send housekeeping?
/ There are ants in the bathroom. Can
you take care of this? / | saw a cockroach
near the bed. I'd like to change rooms,
please. &

B Read and Match B Read and Match
20| A= Lol SAE LER U= ES

Match each verb on the left to the expressions on the right. N
o} AESHA| 2.

1. enjoy by credit card 1. enjoy your stay (B £ SO EHR AlZIE B
2. pay you a voucher LHED
2. pay by credit card (Al FtE2 X|E5iCH
3. take your stay 3. take action right away (ZA| =X|Z F|5ICH
4. give action right away 4. give you a voucher (§Z#S FL})

C Read and Choose
C Read and Choose 2} ASIO|| S EHE T2AQ.

Choose the right expressions for each situation. 1. 28k SHolAM H|=30F2e
a. (228) Albkstn A&LICE
. —
1 Situation 2 Situation d. SAtEet NZ0| ZatEf lLR?
e. 0|2 & X|ESHAIZELIIR

When you check out of a hotel When you handle a complaint
from a hotel guest

a. I'd like to settle my bill.

b. | have a problem with my room.

c. This situation will be taken care of.

d. Are the service charges and taxes included?

e. How will you be paying for this?

f. We'll move you to a quieter and more comfortable room immediately.

Lesson 5 Check-Out Service and Handling Guests’ Complaints | 109

Words & Expressions SHo| 2ot 2Rte T M AL S = U= E
-take action ZX|Z F[SICtto do something to deal with a problem « The wi-fi is slow.
The government must take action to control inflation. « The sheets on my bed are dirty.
-handle v, X2[S}IC} CHRC} to deal with a situation, a person, an area of work or a « There are not enough amenities in my room.
strong emotion « There’s a bad[unpleasant] smell in the room.
We all have to learn to handle stress. - | want to take a shower and there’s no hot water.
-complaint n. 22t 29 a statement in which someone complains about something - Alight bulb or light fitting(®) / light fixture(T|) is broken.
The most common complaint is about poor service. « The key card doesn’t work.
-tax n. MlZ an amount of money that you must pay to the government « The batteries in the TV remote control are dead.
according to your income, property, goods, etc. and that is used to pay for - | requested a non-smoking room, but you put me in a smoking room.
public services - | specifically requested an ocean view, but the room | was given has a view of the
He already paid 40% tax on his income. street.
-include v, 2SIt to make someone/something part of something « It's cold in my room and | can’t get the heating to come on.
Does the price include tax? « There’s a mistake on my bill.
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Check-Out Service
HF0HR MH|A

@ A Listen and Do
CislE E1, 220 S5,

=
1. chstoll 7Hy sk2 a7l2 faevf?

2. Gxtes 0tE A=k
®150,0008.
®225000¥
© 412,500,
3. &A= ofEA 25 ZHE st=7h?
@UEIER.
® oK} .
O3z

B Talk Together

=ap 2 thetE AESHAR. FOIT EBHE A

| Qe A HSE o 1"A|7“0'|°7
A 0f7| H| 2 F7F JBLICE | OF
Diane Cooper0|1!, ZHA HS= 705§§

L|ch
: ZEAFBHLICE Cooper M| 017] ¥4Z Q&
LICE H2AlE St E72 ARIS ELiAl
LtQ?
Al CI7H=. 0|12 25 HEOoL Holu 2.
EAEe 20| ZEHE 47127
s 4|, B0l Z&E[0] ASLICE 0|ZE oHE
A X|=Zst 717127
A g JIER X|Zstn 2L MRt
27?

w

w

B: Q.
A: 047| ASLICE

B: ZAIRLICE

« William Crowly -+ 120554

« Janet Grant + 9575 A

« Eric Hopkins - 93854A

= 4 T -3iz

* SILIHI'Q'I =89 . A2 71E
2L ;l’lx ~

- MM} M2 ol

A Listenand Do EE1HD - sfM 112

Check-Out Service

A Listen and Do Eg
@ Listen to the dialog and answer the questions. [s] .

1. Which picture best fits the dialog?

2. How much does the man pay?
® 150,000 won. ® 225,000 won. 12,500 won.

3. How does the man pay the bill?
By credit card. ® By traveler’s check. © By cash.

B Talk Together

Practice the dialog with a partner. Use the given expressions. m

: Good morning. I'd like to settle my bill and check out of the hotel.

. Certainly. May I have your name and room number?

: Here is the key to my room. My name is Diane Cooper, and my room number is 705.
Thank you, Ms. Cooper. Here’s your receipt. Did you enjoy your stay?

: Yes, for the most part. This all looks okay. Are the service charges and taxes included?
Yes, they are included in the total. How will you be paying for this?

: Td like to pay by credit card. Is that okay?

: Of course.

: Here you are.

W > WP WP WP WP

: Thank you.

eWilliam Crowly  © 1205 e the meals e cash
e Janet Grant ° 957 e the drinks and snacks from the mini-bar e credit card
® Eric Hopkins ©938 * the meals and tax e traveler’s check

esettle one’s bill: FLIBICE H|LISICE eservice charge: SAIE

110 | PARTIII Hotel Service

B Talk Together | sample Answer

W: Good afternoon, sir. How can | help you? A: Good morning. I'd like to settle my bill and check out of the hotel.
M: I’'m Andrew Stone from Room 618. I'm leaving today, so I'd like to settle my B: Certainly. May | have your name and room number?
bill. A: Here is the key to my room. My name is William Crowly, and my room
W: Just a moment, sir. Here you are. Three nights for 225,000 won and you had number is 1205.
three meals at the hotel, which adds 150,000 won. So, your total bill comes B: Thank you, Mr. Crowly. Here’s your receipt. Did you enjoy your stay?
to 412,500 won with the 10 percent service charge. A: Yes, for the most part. This all looks okay. Are the meals included?
M: So, the service charge is included in that total? B: Yes, they are included in the total. How will you be paying for this?
W: Yes, sir. A: I'd like to pay by cash. Is that okay?
M: Okay. Now, can | pay by credit card? B: Of course. o
W: Certainly, sir. May | have the card, please? A: Here you are.
M: Here you are. B: Thank you.

W: Would you sign here, please? [Pause] Thank you very much.

110 Partlll
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Handling Guests’ Complaints
174 29t x2[517|

Handling Guests’ Complaints

A Listen and Do

@ A Listen and Do

CfetE E1, 220l et

@ Listen to the dialog and answer the questions.

1. What problem does the woman have? 1. OiXt0 7= ofte 2x|7F A=
® Her room is too dirty. er room is too noisy. © Her room has no television. @ Z4A0| R -
® HAO| T AL
2. What does the man offer to do for the woman? © 24&of| Za{|H|Xo]| gict

Move her to a better room.
® Make a reservation at another hotel 2. &Rk OIRLE I3 POUS 8 FACHD 3h=h
@O Z2 Yoz g7 &t
©®© L2 2 of|ofalf =0t
© 2T AFEHS SX|HlQl0A FStCE

© Pass her complaint to the general manager.

3. How does the woman feel about the man’s action?

3. e Ate| ZX|ofl chsh o{xh= O EAH Lal=71

B Talk Together
Z{zfo| 2TtS M CiSut AESIAR. Haut
H THEtE AESHAR.
s A
1. A H| 2ofl =210] S=5HX| 250k,

B: ZA| nMHo| o=z A2 O ZHMCt
B Talk Together CE|=E A7|ZELICE
2. A: S49| NHLHolM 20| M.

2

Match each complaint to the correct response below. Practice the dialogs with a partner.

B: 22|27t 2 1 EN|IE sifAg ALICL
3. A Ec "elzt of =[of 1, {FXISE ]
1. A: There are not enough towels in my room. o] 9IX| ofote.
B C B: X2 HE ARE S8 HiM I2E0|
2. A: The sink is leaking in the bathroom. 4= Heotdl Belote = StASLICH
B: d 4. A: O|L|Hof| 241 5t 0] RL0{of sH=H| 91
TS L_“R
3. A: The bed hasn't been made, and the trash bin has not been emptied, either. | B EASER2 stdg izl ceplisLIc
B a
4. A: T was assured that there would be a bottle of wine in the mini-bar, but there isn’t.
BE e D
a. | will send someone up to check and make up your room right away.
b. I'll have a complimentary bottle delivered immediately.
c. Il have someone deliver more towels to your room immediately.
d. Maintenance will fix the problem shortly.
einternational soccer tournament: =& %7 CH2| evoucher: & %23 ework out: (RHIE) sHZSICH
Lesson 5 Check-Out Service and Handling Guests’ Complaints | 111
A Listenand Do GEE1ED - sfM 112Z W: Oh, that’s just great! | am so glad that we could work this out.

W: Good morning.

M: Good morning. May | help you?

W: Yes. The people in the next room have loud parties every night. | can’t sleep

very well.

M: I’'m so sorry. There are a lot of people in the hotel because there’s an
international soccer tournament in town. They are unfortunately quite
noisy.

:lunderstand, but it is very annoying. Please do something about it.

: Don’t worry, ma’am. We'll help you.

: Okay. | hope so.

: We'll move you to a quieter and more comfortable room immediately. And,
as a token of our apology, we'll give you a voucher. You can use it anytime
you wish.

Words & Expressions

-international soccer tournament =X| =3 CH2| a competition involving national
soccer teams from different countries
Participate in international soccer tournaments and enjoy Olympic-
style opening ceremonies.

-voucher n. 22 =4 a printed piece of paper or an electronic code that can be
used instead of money to pay for something, or that allows you to pay
less than the usual price of something
This discount voucher entitles you to 10% off your next purchase.

T=SX=

-work out (2X|Z) 8125}t to find the answer to something
Please see to it that the matter is worked out quickly.

Hotel Service 111



Making a Dialog About Handling Field Activity - Making a Dialog About Handling Guests’ Complaints

Guests’ Complaints
Z4o| Zak Atsh X2|of| 25t CHst ahS 7|

- 2910| 2H|QIX| LAsH FAAELIIE
- -0 Chaf HLTEIAl 2] Azt=giLIcH
- HEZ SHOIE AJRLS 23] BUIALIC

=
« ZA| ZX|E FSIAELICE

b

Front Desk. How may | help you?

I'm calling from Room 1205. | have a problem

with my room.

A: Would you tell me what the problem is?

The air conditioner doesn’t work, so it’s very

hot in the room.

A: We really apologize for that. We will take

action immediately.

Okay. Thank you.

A ZHE ClASQlL|Ct RS EOIEENR?

B: 120550/ A ME=RILICE R Woll 2XI7} 0]
ML

A: 2910| 2H|QIX| HEsH FAIUSLITE?

B: 0/|01740| ZF=SHX| 240t HF ot0] O EHEL
Ch

A: TI780f| el HE ZSRILICE HHE =XIS Fot
&Lk

B: LZUSLICE ZAFRILICE

@

@

@

*Would you tell me what the problem is? *\We really/sincerely apologize for ....
¢ |'ll send someone up to check right away. *\We will take action immediately.

Rl
0
nE
Hu
2
0x
ot
2
ot
Ho
1o
n
H
ot
=]
N
[o2a]
[lel
gt
Rl
mn
1o
ox
o
s
>
n

CHSF20) Mo| BOrS Halsts LS TELIR? OO OB BB | OB
CISHE S QAT XIARS HolZ WEHLIR? OB OB 0B | OB
THete DHEY|ot U H| 2E 20| 25 HstHA Mo 2 Hojyita? OB 0B LB | BB

112 | PART I Hotel Service

110% A. Listen and Do SHjA 111Z A. Listen and Do 51

0f: HESIM|R, D7, RIS EtEENR? 0f: QHIIN 2.

Eh K= 61822 Andrew Stone®L|CH X7t 25 SWEt ofFo2tM 22 FitS 5t A Eh QHASIN| Q. EoIERIIR?
2L 0f: 1|, 4t AIZHE0| Y | Al R THE|S SHe. K& &S & XIX| R517oe.

0f: TIABtR, TZH! 097| QUH|R. 3Htof| 225000R10|1, SEIOIA M| 7| AAE StMAM = B Z|SELICE Aol M SR S CHS|7t QLOIA SEIO| AHRO| UL, RTARAE
150,000€/0| FII=[IELICE T2iM & 222 SAE 10%E Z&B6AM 412,500 JE2 ML ATZDQ.
LICk 0f: OsHi= SHX|ZH M2 WS Li= Lo[of|2. H'L LA & 8 FHI2.

e O3 Mu|ARE F FHof| =8tEl 2147127 e ZA™StX| DM, T2, X357t =otEe|ZELIC

0f: 1|, 74 0f: 1[. J2{7|Z HIZfL|ch

e PASLICE O[X| A8 FI=EE ZH[EHE ELtR? L X2 HIZ O 8stD O Hotst HAMZ 274 C2|ZISL|CE J2| D ALe| AR 28 %

( 220\, 1M FIEE FAIRR? HAS S2|ZELICE ARIEX| YISt T AFSSHA|H ElLICE
e 07| ASLICE 0f: @ ZEH Q! o] 2X|E siAE 4 UM FH 7|EL|Ch

01: 017|0fl M3l FAIZLELITF? [Z#A/ 2] CHES| ZEARRILICE
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& Check Up

A Listen and answer the questions.

@ 1. Which is the best response to the woman’s statement?

®

(@ 2. How did the man pay his bill?
By credit card.

® By traveler’s check.

©

© By cash.

B Match each question or statement to the correct response.

1. | have a problem with my room.
2. How will you be paying for this?

3.The sink is leaking in the bathroom.

4. I'm leaving today, so I'd like to settle my bill.

a. I'd like to pay by credit card.
c. Just a moment, sir. Here is your bill.

b)
a)
d)
c)

M 112~113%

b. Can you tell me exactly what's wrong?
d. I'm very sorry. I'll send someone up right away.

C Read the message and fill in the blanks with the correct expressions from the box.

Dear Mr. Roberts,

Thank you for your letter sent to us at Arirang Hotel. We are sorry to hear that your stay at

our hotel did not 1. c
arms and legs. We are sorry to 2. a

. In your letter, you stated that you had bites on your

on your visit to Arirang. We will further

investigate the cause of the problem. Your complaint has inspired us to retrain the desk staff.

Please 3. b

on behalf of the hotel management. As a sign of our concern,

we would like to offer you this $100 voucher for your next stay at our establishment. We hope

that your next stay with us will better meet our standard of excellence.

Sincerely,
Arirang Hotel Customer Manager
Tina Jang

Self-Assessment Scale

CORRECT ANSWERS
m COMPLETE REVIEW REQUIRED

1. W: The bathroom in my room is dirty.
M:

a. have inconvenienced you
b. accept our most sincere apologies
c. meet your expectations

PARTIAL REVIEW REQUIRED

@ I'm very sorry about that. | will send someone up to check and clean your

bathroom right away.

® I'm sorry, ma’am. I'll bring an unsweetened tea immediately.
© I'm afraid there are no double rooms available.

N

. W: Good morning. May | help you?

M: Hello. We're checking out now. Could we have the bill for Room 212,

please? | asked for it to be prepared.

W: Yes, your bill’s ready for you. Your total bill comes to 70,000 won. Would

you like to pay with cash or credit card?
M: Here’s my card.

W: Could you sign here, please? [Pause] Thank you. Here’s your receipt.

M: Thank you.

EXCELLENT

Lesson 5 Check-Out Service and Handling Guests’ Complaints | 113
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Unique Hotels in the World
el SS3t S5 Culture

Unique Hotels in the World

SHO| S= AS YUY o RA0| HEEI
OFS3H HCH, SiE OF, OfL|TH ngAdi2 +AF?
PRI 2= 0|20l Mol 553 2HS0|
B10| I} LS EE3 SHES sols) g2t ol What comes to mind when you think about staying in a hotel? Cozy beds, a nice night view,
Seloj| D1 23 Aleoh or a luxury pool? Besides typical hotels, there are a lot of unique hotels in the world. Check out
the unique hotels below. Which one would you most like to stay in?
22t i 21 - ALt 9 i '
7|21t 2

= Stay with Giraffes - Kenya
OZ Sa3M0] /Tt %S TS IR A X2 Wake up with the giraffes! Located in Nairobi, Kenya, this luxurious and
SO0 £EHED W&RSH= X|70M 28 Fe

2 522 oltt W2 of HrHet

i

charming hotel is surrounded by 140 acres of indigenous forest. It features
the most majestic creatures on Earth, giraffes, which roam freely across the
grounds, interacting with guests. Sometimes these giant animals poke their
heads into bedroom windows or join guests at breakfast by cheekily peering in
through the windows and doors looking for a morning snack.

23 HAO|M Z2 RIct-F=
Sleep in a Double-Decker Bus - UK

Of210]| EHRI 25 A QoM TS EH =+ U=
2|37} QICF M2 Hi=0] Q30| TEIS ALIES Here’s your chance to sleep inside an iconic double-decker
OFX| ZEH 2 S0 242 L[| SHC} AL Ofs bus. This hotel, located in Devon, UK, makes guests feel as if
Sk 2HE A|MZ EfHpFRSCH ME 19500 KHAlO they’ve stepped back in time. The bus has been transformed
2 OX|H| AEIURIE|O] Qo] 2SS 2= Sof into cozy accommodations. It is wonderfully styled with 1950s
2t X2 L|H| SiCH o222 o HA 22| AE|Q| decor throughout, making guests feel as if they’ve stepped
DT = JI5 F At o 2&sh= HAEE back in time. You’ll find a working vinyl record player and
2{lojofet 1950CHS| 2T S AotE 4~ UCH. H a 1950s radio, along with a library full of Agatha Christie

AL CH 0| T 4 UT 24 827} /o, Hf2|
SH= LTI} BAT} Ui 570 FIRI6H UL,
SciollMe| st - =29o|
= 29o] E24£/0[0] = 0] HF
Chel HoRtoR Hlmo| 232 4

SO07F U= S AR0M R Lol Zojutn U=

classics. The bus sleeps five, comes with a hot tub, and is

situated on a farm with roaming alpacas and goats.

One Night in the Lighthouse - Norway

Enjoy the best northern lights show from the comfort of
your bed inside this gorgeous lighthouse in Traney, Norway.
While you're tucked in, you have a 360° view of what’s going

X| 360 A|OFS 2T o= UL} LHE = 0§ iCH
0|1 JtAE HiEf 22 S-S I 1 B R, on outside. The interior is very modern and has features like
Q2 2L=0f 2HA|GI0] wHEEdt S ZHo|Ct, ot heated floors, so no matter the temperature outside, you'll be

I0|= OIS S2|HLE BERIOIA SABHY 2Lt
HICHOll SO{7PALt X[ 27 dghs BrEoPiLt =
B = AR 0] X9 xteio| ofSrtES e

warm and cozy. Additionally, you can enjoy a guided tour, go
fishing from the rocks, take a dip in the sea, observe the local birdlife, or explore the natural
beauty of the area on foot or by bike.

g2t
Q Search the Internet to find out another unique Self-Check
Q QIEYIS HMBlA of2{20| S0 42 F Ot hotel you want to stay in.

= ZE3I SEHIS xH

E S5et ES RotRAR. [T can respond to hotel reservations.
[1 T can respond to hotel check-in and check-out.
[ T can explain hotel service information.

114 | PARTII Hotel Service [ T can handle hotel guests’ complaints.
Sample Answer -cozy a. OF=53t Z 5t giving a feeling of comfort, warmth, and intimacy

-observe v. ZFESICE to watch someone/something carefully, especially to learn

Hotel Robots —
otel Served by Robots — Japan more about them

Don’t miss the world’s first hotel staffed by robots. This futuristic hotel is in Tokyo,
Japan. If you've ever wanted to feel like a character in a sci-fi film, here is your

chance! When you enter, humanlike robots will check you into your room and take Comprehension Check Questions

your luggage. The hotel uses a facial recognition system instead of room keys, and 1. Where is the Giraffe Hotel located?

the guest rooms include luxurious features and even more high-tech details. - It is located in Nairobi, Kenya.

2. What is the Double-Decker Bus Hotel filled with?
- It is filled with 1950s stuff, such as a vinyl record player, a radio, and Agatha
Christie classics.
-majestic a. FAtimpressive because of size or beauty 3. What do you enjoy in the Lighthouse Hotel?
-roam v. =OICHL|C} to move about or wander freely, often without a specific

&

Words & Expressions

— We can see everything happening in the surrounding area and enjoy a guided

destir;?tionfr [PUTPESE tour, go fishing from the rocks, take a dip in the sea, observe the local birdlife, or
-transform v, EHHIESICE to completely change the appearance or character of explore the natural bealty of the area on foot or by bike.

something/someone, especially so that it is better Y,

114 Partl1ll



ondon is the capital and

largest city of England
and the United Kingdom,
where there are plenty of
attractions to keep you busy
exploring.

First, in the City of London,

Tourist Attractions

M 114~115%

London: The UK’s All-in-One
Destination

BiEt: %2o| BE 240] 9l 0f3x|

HEe yFAUCe} YIe| 20X} Y 2 &
EES

=2, O{2{20| A& Bt Eedot=S oh= ¥
=)y
()

24, S 20t =A|12] SRR AEHOM 042

0|22 HAR| Ho| BE A7|2] 55 LA
US Z0|Ct. A EfIS Lefpt HEHO| 2|0
A5 T YEIHO|0l| AR HAZ I]5500 R
Sf2{et Efe 22| x| Hof| {X|gt ool Z7HO[xt
SO0|AT O|R0fl= LRt 27|2] DHZHQU THA|
o 37 1,000 & AR 20| E Bt Yd B
20| 20 U= YA HEnt 22 08y et 2
=0| ACf.

TSR, o222 Y EE|0F ool SX| 7|2H
S HHO| YA 2AHX|AE HIY IHe= ot
J|E ¥F Zolct o7 |M OfE2 29U wri4

| sf2fot s E7|AL 3T FHIMS ==
= QUCE AL, o2f22 oo JAYS
Tower Bridge 2} TAl] Bj0|ES 2 (%) X|2IK| Sojci
CF. oi7lollAf Of2ee Ble M HEA 3

—
o AERIAE] AFFTEOfL|2} 2 tHint of9|
in London are located here, including In addition, from here you can wander along -

the Tower of London. Located beside the the Thames to the city’s Whitehall Road area.

the heart of the old Roman
city, you’ll find evidence of

4

pretty much every period in
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history ever since. Some of the top attractions or even take a tour of the Palace’s State Rooms.
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spectacular Tower Bridge on the banks Here youll find Big Ben and the Parliament PXIRI22, T Sz FEL t . I
Lio|ZH2[X|o| BEEZ (#)0f XIS F¥et 10

of the River Thames, this former palace Buildings, as well as Westminster Abbey, the
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and prison includes highlights such as the scene of many royal weddings. ST} XIOIAF HIZ RS TBFSH 2T £[T10] KIS
iconic 1,000-year-old White Tower, with its Finally, another area to visit in London EHEQ ALRA ALEO|CE FESE ATl s
fascinating displays of armor and weaponry, 5 goy¢h Kensington, home to the city’s | S0t = 2o HR2IE B2 5 Us ECHEL
and the Jewel House, home to the Crown . museums, including the Victoria and 2 PP ol 2at

Jewels. Albert Museum and the Natural History

Next, you’ll want to head to Buckingham Museum, as well as Harrods, the famous luxury
Palace, London’s Royal home since Queen department store located on Brompton Road
Victoria’s reign. Here, you can enjoy the in Knightsbridge. Also check out Trafalgar

colorful pomp of the Changing of the Guard ~ Square, where you can find the iconic Nelson’s
Column and the National Portrait Gallery.
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Words & Expressions T} 0|20 & 4 QI=0] ERIEM(UIHE, YUA, AREHME)Q| Lizie} SojUHE
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-attraction n. (A2 11=) Y4 aninteresting or lively place to go or thing to do E
474=0| igfsl O|R0jT! T =710|0, P2 0|5 UKt HECt

-explore v, EHSICt to travel to or around an area or a country in order to learn
about it

-ever since ~0|22 &[] continuously since the time mentioned

-highlight n. 7Fs £2[S0|22] £&, 50|2{0|E the best, most interesting or most

exciting part of something Comprehension Check Questions

.rei oto) EX| 7|2+ X|M i i i i N
reign ”-t (& Il) SX| 212k, X|M| the period during which a king, queen, emperor, 1. Where can you see the Changing of the Guard?
etc. rules

- At Buckingham Palace, London’s Royal home since Queen Victoria’s reign.
2. What is known as the scene of many royal weddings in London?
— Westminster Abby.
England®} United Kingdom 3. Which place in London can you find the iconic Nelson’s Column and the National

A2 | i ) olT olZate L o2 o|2i 5Hto] L Portrait Gallery?
P=2 United Kingdom(UK)0| 1, Y= E(England)= ¥=E 0|F = stLte| 714 37t - Trafalgar Square.

O|Ct ¥=9| B4l 22 The United Kingdom of Great Britain and Northern IrelandO| )
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